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Abstract 
This paper addresses the issue of students’ discourse skills development via new modern information and communication 
technologies (ICT). The authors (a) discuss the notion of discourse; (d) define the structure of the discourse competence; (c) 
develop a nomenclature of discourse skills, which can be developed by the use of modern information and communication 
technologies; (d) describe a study, which aimed to develop students’ discourse skills during a short-term development course. 
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1. Introduction 
1.1. Importance 
One of the leading vectors of the Russian Education State Policy is the integration into the European Higher 
Education Area with the preservation of accumulated potential and traditions of the Russian Higher School. The 
ratification of the Bologna Declaration provisions in Russia is contributed greatly to the accessibility of higher 
education, the quality and prestige of a two-level education model, the academic mobility dynamics and academic 
degrees and qualifications providing in demand on the labour market. Thus, the transition to a competence-based 
education model has identified a number of requirements that must be met by graduates (bachelors) in their 
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professional activities. One of these requirements for the professional staff training is to get a complete language 
education. The expansion of international contacts and qualitative transformation in the social, economic and 
political areas in Russia has taken a foreign language as a real need for intercultural communication means. 
According to this, there is a need to review existing methods, tools and forms of foreign language teaching in high 
school that would be able to meet the needs of modern information society.  
The development of new and innovative information and communication technologies (ICT) in education allows 
reviewing processes of getting, processing and further use of information. The use of ICT in foreign language 
teaching as a pedagogical tool allows getting a qualitative education at a lower cost of time and effort of teachers and 
students (Belz &Thorne, 2006; Robert, 2010; Sysoyev, 2013; Sysoyev & Evstigneev, 2009, 2010, 2011; Warschauer 
& Kern, 2000).  
The vital necessity for free orientation in multilingual global community creates a social order on the training of 
language school graduates (bachelors), who are capable of dialogic collaboration, expression and communicative 
goals achievement. Consequently, the role of the discourse skills development is growing, that refers to the ability to 
build different types of discourse, to use and to interpret them according to the communicative situation. And the 
wide range of modern information and communication technologies (e-mail, web forum, blogs, wikis, podcasts) 
provides a possibility to develop students’ discourse skills during a short-term development course.  
1.2. Definitions 
“Discourse” and “discourse competence” are key concepts in this paper. However, scholars have not reached an 
agreement on the definitions of these terms. In the middle of the twentieth century discourse was defined as a 
sequence of related sentences or speech acts, and, in this interpretation, the notion of discourse was considered close 
to the notion of “text”. But by the end of the twentieth century the term “discourse” was considered as a complex of 
communicative phenomenon as a system of knowledge, which, in addition to text, includes some extralinguistic 
factors necessary for a full understanding of the text: knowledge of the world, attitudes, opinions, goals, etc. Thus, 
discourse is not viewed solely from the standpoint of syntax and semantics. 
There are so many different definitions of discourse in the modern literature in which researchers tried to reflect 
communicative orientation and structure of the concept. However the analysis of many definitions shows that most 
linguists define discourse as other than a result of communication, and as a proper verbal behavior, the process of 
actualization of the author's speech intentions and the interpretation of these intentions by the recipient/recipients in 
a particular communicative situation, and the result of this process is the text. Therefore it can be argued that every 
discourse is a text, but not every text can be a discourse. 
Since the discourse is seen as a process and is determined from two perspectives - the author’s and the recipient’s 
- one should not talk about writing, but discourse-oriented writing, not about speech, but discourse-oriented 
speaking, not about listening but discourse-oriented listening and not about reading, but discourse-oriented reading. 
Thus, from the productive side of communication (the author’s position), discourse is understood as the process 
of encoding information in accordance with lexical, grammatical and syntactical rules, taking into account the 
stylistic, genre, social, cultural, psychological and emotional factors, with the use of cohesion and coherence in order 
to achieve a communicative goal - to convey information to the recipient. From the receptive side of communication 
(the recipient’s position), discourse is the process of decoding information in accordance with lexical, grammatical 
and syntactical rules, taking into account the stylistic, genre, social, cultural, psychological and emotional factors, 
with the use of cohesion and coherence in order to achieve a communicative goal - to get information from the 
author (Evstigneeva, 2013). 
By discourse competence of students it is necessary to understand a set of specific knowledge and skills that are 
needed for students to learn foreign languages in order to be able to encode and decode information using a foreign 
language in accordance with its lexical, grammatical and syntactical rules, taking into account the stylistic, genre, 
socio-cultural, psychological and emotional factors, with the use of cohesion and coherence in order to achieve 
communicative goals. According to it, discourse skills of students are defined as the ability to encode and decode 
information using a foreign language in accordance with its lexical, grammatical and syntactical rules, taking into 
account the stylistic, genre, social, cultural, psychological and emotional factors, with the use of cohesion and 
coherence to achieve communicative goals (Evstigneeva, 2013, 2014). 
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In this regard, it is worth noting the difference between “discourse” and such concepts as “speech act” and 
“communication”. The main difference between discourse skills and speech skills is the focus of the second on the 
management of language skills to solve specific communicative tasks: to be able to speak, read, write, etc. On the 
contrary, discourse skills are treated slightly wider than speech skills by incorporating extralinguistic factors: 
stylistic, genre, social, cultural, psychological and emotional. 
2. Nomenclature of discourse skills developed on the basis of modern ICT 
This paper deals with modern information and communication technologies, which are used quite often in 
everyday’s life: e-mail, web forum, blogs, wikis and podcasts. In the Internet there are many other modern ICTs. 
However, these are chosen to confine that are most likely to be used for the discourse skills development in a 
language school.  
Depending on the specific educational objectives of the above information and communication technology can be 
used in both individual and group work both in class and at home, as in project activities and in the regular 
classroom. Analysis of modern requirements for secondary school graduates, identified in the Federal State 
Educational Standard (2011), shows that on the basis of modern ICT the following discourse skills can be 
developed: 1) the skill to use a foreign language’s lexical resources in order to create an oral and written text; 2) the 
skill to use stylistic and genre resources in order to create foreign language oral and written text; 3) the skill to 
organize a sequence of statements in a foreign language so that they represent a coherent oral and written text; 4) the 
skill to build logical statements in a foreign language; 5) the skill to formulate and express a point of view by means 
of a foreign language; 6) the skill to describe and explain facts by means of a foreign language; 7) the skill to plan 
text in a foreign language; 8) the skill to provide motives and goals of communication in a foreign language; 9) the 
skill to build communicative behavior according to the main theme of communication; 10) the skill to build verbal 
behavior adequately to the socio-cultural specifics of the target language country; 11) the skill to define the scope of 
the communicative situation; 12) the skill to take into account the historical and cultural contexts; 13) the skill to 
take into account the individual level of culture and the cultural level of the social group; 14) the skill to take into 
account personal experience; 15) the skill to predict the relevance of communicative speech in accordance with the 
style/genre of oral and written text; 16) the skill to predict the course of the communicative situation; 17) the skill to 
use the lexical resources of a foreign language to interpret oral and written text; 18) the skill to use the rules, codes 
and algorithms for interpretation of oral and written text in a foreign language; 19) the skill to predict the informative 
content of the oral or written text; 20) the skill to segment and classify an oral or written text; 21) the skill to predict 
the semantic content of an oral or written text; 22) the skill to identify the topic and the problem in the text in a 
foreign language; 23) the skill to analyze text and interpret it in terms of evident and hidden, primary and secondary 
information (Evstigneeva, 2013; Sysoyev, Evstigneeva & Evstigneev, 2014). 
Table 1 shows the discourse skills which are developed on the basis of modern ICT, and which are focused on the 
productive side of communication (discourse-oriented speaking and discourse-oriented writing). 
Table 1. Discourse skills development focused on the productive side of communication. 
Discourse skills E-mail Web Forum Blogs Wikis Podcasts 
 Discourse-oriented writing 
Discourse-
oriented 
speaking 
the skill to use a foreign language’s lexical resources in order to create 
an oral and written text + + + + + 
the skill to use stylistic and genre resources in order to create foreign 
language oral and written text  + + + + + 
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the skill to organize a sequence of statements in a foreign language so 
that they represent a coherent oral and written text  + + + + + 
the skill to build logical statements in a foreign language  + + + + + 
the skill to formulate and express a point of view by means of a 
foreign language  + + + - + 
the skill to describe and explain facts by means of a foreign language  + + + + + 
the skill to plan text in a foreign language  + + + + + 
the skill to provide motives and goals of communication in a foreign 
language  + + + - - 
the skill to build a communicative behavior according  to the main 
theme of communication  + + + - - 
the skill to build verbal behavior adequately to the  socio-cultural 
specifics of the target language country  + + + + + 
 
Table 2 presents the discourse skills developed on the basis of modern ICT which are focused on the receptive 
side of communication (discourse-oriented reading and discourse-oriented listening). 
Table 2. Discourse skills development focused on the receptive side of communication. 
Discourse skills E-mail Web Forum Blogs Wikis Podcasts 
 Discourse-oriented reading Discourse-oriented listening 
the skill to use the lexical resources of a foreign language in order to 
interpret oral and written text  + + + + + 
the skill to use the rules, codes and algorithms for interpretation of 
oral and written text in a foreign language  + + + + + 
the skill to predict the informative content of the oral or written text  + + - + + 
the skill to segment and classify an oral or written text  + - - + + 
the skill to predict the semantic content of an oral or written text  + + + + + 
the skill to identify the topic and the problem in the text in a foreign 
language  + + + - + 
the skill to analyze text and interpret it in terms of evident and hidden, 
primary and secondary information  + + + + + 
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Table 3 presents the discourse skills that focus both on the productive and receptive sides of communication 
(discourse-oriented speaking, discourse-oriented writing, discourse-oriented reading and discourse-oriented 
listening). 
Table 3. Discourse skills development focused on productive and receptive sides of communication. 
Discourse skills E-mail Web Forum Blogs Wikis Podcasts 
the skill to take into account the individual level of culture and the 
cultural level of the social group  + + + + + 
the skill to take into account personal experience  + + + + + 
the skill to define the scope of the communicative situation  + + + + + 
the skill to take into account the historical and cultural contexts  - - - + + 
the skill to predict the relevance of communicative speech in 
accordance with the style/genre of oral and written text  + + + + + 
the skill to predict the course of the communicative situation  + + + - - 
3. Method 
3.1. Participants 
The proposed method of discourse skills development was tested on the basis of Derzhavin Tambov State 
University. The participants of the training were 27 forth-year students of University. They were enrolled in this 
experimental course as a part of educational training program of "Linguistics". According to the requirements the 
students’ English language-level should be B2-C1. 
3.2.  Modules of the course 
The experimental training was conducted with the help of the textbook "Total English" by JJ Wilson & Antonia 
Clare (Pearson Education Limited). The main feature of this modern English language textbook is the inclusion of 
additional educational Internet-resources for each theme studied, for example WebQuests. Additionally we used the 
textbook "FCE Writing" by Judy Copage (Pearson Education Limited) to prepare the written papers in the 
framework of project activities. The content of experimental training is presented in table 4. 
Table 4. Content of the discourse skill development course. 
The course content Internet-project themes 
Theme 1. Challenges: 
- Setting goals and means to achieve them; 
- The experience of learning a foreign language; 
- The polyglots; 
- Achievements and records; 
- Need for victory. 
E-mail: "What are the goals I set for myself? And what are the means I use to 
achieve them?"; 
Web forum: "How important is the experience of learning a foreign 
language?"; 
Blog: "Polyglots: Myths and Reality"; 
Wiki: "Guinness World Records: achievements of mankind"; 
Podcast: "Why do I want to win?" 
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Theme 2. Community: 
- Life abroad; 
- Cultural customs and traditions; 
- Globalization; 
- Paradise to live; 
- Association with the same interests 
E-mail: "How do I imagine a life abroad?"; 
Web forum: "The right to respect for cultural customs and traditions abroad"; 
Blog: "Globalization: advantages and disadvantages"; 
Wiki: "Corsica - a paradise to live"; 
Podcast: "Why do people come together with the same interests?" 
Theme 3. Tales: 
- Mysticism in history; 
- Global cheats; 
- The appearance and character of a person; 
- Comedians; 
- Humorous stories 
E-mail: "What are the facts of mystification in history are known to you?"; 
Web forum: "How the appearance may describe the personality?"; 
Blog: "Why Global hoaxes was invented?"; 
Wiki: "The kings of comedy in the movie"; 
Podcast: "What is the role of humor in the stories?" 
Theme 4. Progress: 
- Superheroes; 
- Scientific achievements; 
- Robotics; 
- Prodigy; 
- The near future 
 
E-mail: "How to bring up a prodigy"; 
Web forum: "The most famous inventions of mankind"; 
Blog: "Robotics: saving time and effort"; 
Wiki: "Superheroes: secret experiments or fiction"; 
Podcast: "How do I see the near future?" 
Theme 5. Fortunes: 
- The role of money in the modern world; 
- Rich people ratings; 
- Charity; 
- Business and professional relationship between the 
partners; 
- World companies: the global fame and influence 
E-mail: "Ethics of professional communication between business partners"; 
Web forum: "What can you buy for money in the modern world?"; 
Blog: "Philanthropists: for what people donate their money"; 
Wiki: "Financial companies that have conquered the world"; 
Podcast: "What's the purpose of making the richest people ratings?" 
 Theme 6. Power: 
- Architecture; 
- Advertising; 
- Subcultures; 
- Charismatic people; 
- Leadership skills 
E-mail: "The architectural delights: masterpieces"; 
 Web forum: "Subcultures that caused the greatest public attention"; 
Blog: "The impact of advertising on public life"; 
Wiki: "Charisma is a quality that allows you to control  people"; 
Podcast: "What kind of leadership qualities I want to develop? " 
3.3. Procedures 
The experimental training was conducted in three stages: summative, formative and milestones. In classroom and 
extracurricular time students were engaged in project activities aimed to develop discourse skills via modern ICT: e-
mail, web forum, blogs, wikis and podcasts. The training was conducted from September through December 2014. 
All participants had to take 6 modules during 1 academic term. For each module students had to do the following:  
- write a formal e-mail; 
- discuss the issue via web forum; 
- write and publish an essay in the blog; 
- create wiki project dedicated to a certain issue; 
- record and publish a podcast; 
- organize an online discussion using modern ICTs. 
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After completing all 6 modules students were asked to make a presentation demonstrating their electronic 
portfolio of successful achievements. By the end of training the teacher completed the survey reflecting the ability of 
each student to use modern ICT in discourse skills development according to a 4-point-scale. 
4. Data analysis 
Results of the survey after the training were decoded in «1», «0,75», «0,5», and «0». To evaluate the statistical 
significance of the results a t-test was administered. A t-test is a statistical analysis procedure to determine, whether 
two sets of data are significantly different from each other. A t-test is any statistical hypothesis test in which the test 
statistic follows a Student's t distribution if the null hypothesis is supported. In this case, the following hypotheses 
were formulated: 
Ho: There is no difference in results of the survey before and after the training. 
H1: The difference between in results of the survey before and after the training will be statistically significant. 
Table 5 shows p-value for T-test for differences between the students’ discourse skills level in using ICT in 
foreign language learning before and after the training. 
Table 5. p-value for T-test for differences between the students’ discourse skills level in using ICT in foreign language learning before and after 
the training 
Discourse Skill Number of participants t p-value 
1 27 9,53 0,01** 
2 27 8,78 0,01** 
3 27 8,42 0,01** 
4 27 6,97 0,01** 
5 27 10,07 0,01** 
6 27 7,66 0,01** 
7 27 8,28 0,01** 
8 27 9,49 0,01** 
9 27 9,07 0,01** 
10 27 12,01 0,01** 
11 27 7,75 0,01** 
12 27 9,42 0,01** 
13 27 6,17 0,01** 
14 27 7,36 0,01** 
15 27 6,82 0,01** 
16 27 6,57 0,01** 
17 27 8,37 0,01** 
18 27 7,34 0,01** 
19 27 6,18 0,01** 
20 27 6,59 0,01** 
21 27 7,37 0,01** 
*  impossible to define t when the difference equals to 0. 
** p<0,01.      
 
Statistical analysis proved that students improved their skills on the following aspects: 1st (t = 9,53), 2nd (t = 
8,78), 3rd (t = 8,42), 4th (t = 6,97), 5th (t = 10,07), 6th (t = 7,66), 7th (t = 8,28), 8th (t = 9,49), 9th (t = 9,07), 10th (t 
= 12,01), 11th (t = 7,75), 12th (t = 9,42), 13th (t = 6,17), 14th (t = 7,36), 15th (t = 6,82), 16th (t = 6,56), 17th (t = 
8,37), 18th (t = 7,34), 19th (t = 6,18), 20th (t = 6,59), 21st (t = 7,37), 22nd (t = 8,56) и 23rd (t = 7,27). That means 
that most of the students’ discourse skills were successfully developed via modern ICT during a short-term 
development course. 
5. Conclusion 
The study shows that modern ICT greatly expands educational opportunities. Such modern technologies as blogs, 
wiki, podcasts, e-mail and web-forum can contribute to the development of foreign language students’ discourse 
skills.  
121 Pavel V. Sysoyev et al. /  Procedia - Social and Behavioral Sciences  200 ( 2015 )  114 – 121 
References 
Belz, J. A., Thorne, S. L. (2006). Computer-mediated Intercultural Foreign Language Education. Boston , MA : Heinle & Heinle. 
Evstigneeva, I. A. (2013).Methods of students' discourse skills development on the basis of modern information and communication technologies 
(English language school): Unpublished Doctoral Dissertation. Moscow: Sholokhov Moscow State University for Humanities. 
Evstigneeva, I. A. (2013). Students' discursive competence formation in linguistic high schools on the basis of the modern Internet technologies. 
Language and Culture, 1, 74 - 82. 
Evstigneeva, I. A. (2014). Students’ discursive skills development with the help of modern information and communication technologies.  
Foreign Languages at School Journal, 2, 17-21. 
Evstigneeva, I. A., & Fedorova S. A. (2014). Development of compensatory abilities in the course of training in the foreign language within the 
Internet discourse on the example of Social Networks. Social-Economic phenomena and processes Journal, 12, 284-289. 
Robert, I. V. (2010). Modern information technologies in education: didactic problems, and use perspectives. Moscow: Russian Academy of 
Education. 
Sysoyev, P. V. (2013). Information and communication technologies in language education. Moscow: URSS. 
Sysoyev, P. V., & Evstigneev, M. N. (2009). Web 2.0 technologies in creating a virtual educational environment for foreign language 
learning.Foreign Languages at School Journal, 3, 26 - 31. 
Sysoyev, P. V., & Evstigneev, M. N. (2010).The methodology of foreign language teaching using new information and communication Internet-
technologies. Moscow: Glossa-Press. 
Sysoyev, P. V., & Evstigneev, M. N. (2011). Foreign language teacher’s ICT competence: definitions and content. Foreign Languages at School 
Journal, 6, 16-20. 
Sysoyev, P.V., & Evstigneev, M. N. (2014). Foreign language teachers’ competency and competence in using information and communication 
technologies. Procedia – Social and Behavioral Studies, 154, 82-86. 
Sysoyev, P.V., Evstigneeva, I.A., & Evstigneev, M.N. (2014). Modern information and communication technologies in the development of 
learners’ discourse skills. Procedia – Social and Behavioral Studies, 154, 214-219. 
Warschauer, M. &Kern, R. (2000). Network-based language teaching: Concepts and practice. Cambridge: Cambridge University Press Applied 
Linguistics Series. 
 
